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Installation Guide 
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We Are Here To Help 

Need Help? 
If you need help from us on installing the software, please let us know.  If you need help 
on how to use the product, we are there to answer questions and provide advice.   

We want to help you enjoy and get the most out of Maestro Program Office! 

 

Contact us by email: support@maestrodevelopment.com 
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Mac Computers 

Run the DMG Package 
When you download the Mac version of the software you will receive a standard DMG 
package in your “Downloads” folder.  Open the folder and double click on the installer. 

 
When the installer opens you will be asked to read and accept the license agreement.  If 
you agree, select the button Agree:  

 
 

Once accepted, you will see the following screen: 
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Drag the Maestro Program Office icon and drop it onto the Applications folder.  This 
will automatically install the software.  When finished, go to Launchpad and look for the 
for Program Office icon.  Click on the icon and the program will start.  Assuming that it 
starts, you can delete the DMG package from the Downloads folder. 

Initialize Maestro Program Office 
When run for the first time, the Maestro Program Office will initialize a number of 
variables. Chapter 3: Quick Start and Initial Configuration in the documentation 
manual shows how to initialize the system, create your User ID and then complete a 
basic configuration. 

 Drag and 
Drop 
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Windows Computers 

Run The MAESTRO Installer EXE 
When you download the Windows version of the software you will receive a standard 
installer package in your “Downloads” folder.  Open the folder and double click on the 
installer.  When the installer opens you will see the following screen:  

 
 

After Next, the next screen shows a very important message: 
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Very important: it is important that you adhere to the structure set up here.  The 
program will NOT work if you install the software in the C:\Program Files (X86) 
folder.  Windows locks this folder for write access and this will prevent Maestro 
Program Office from updating records.  Therefore install it in the Documents 
Library.  In this way Maestro will database properly and it will be in the correct 
folder when you run backups. 
 

Next you will see the License screen that you need to accept in order to proceed: 
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The next screen shows the path where the system will be installed: 
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The next screen is the last installation step.  Selecting Install will run the install program: 

 
 

The last screen will confirm the installation.  Just select Exit: 
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Initialize Maestro Program Office 
When run for the first time, the Maestro Program Office will initialize a number of 
variables. Chapter 3: Quick Start and Initial Configuration in the documentation 
manual shows how to initialize the system, create your User ID and then complete a 
basic configuration. 
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iPad 

Overview 
Maestro Program Office™ runs on the FileMaker™ database engine.  For iPads you 
need to download the free FileMaker Go™ 13 software from the App Store on iTunes.  
Then you use standard iPad processes to load the Maestro Program Office™ database 
on the iPad.  Once the database is on the iPad, it can be opened by running FileMaker 
Go™.  To install the software and related files on an iPad, we recommend using iTunes 
as loading medium. 

Install FileMaker Go 13 
Connect the iPad to the computer that has iTunes.  Launch iTunes.  Backup the iPad.   

Go to the App Store in iTunes and in the search box look for FileMaker Go 13. 

Warning: do NOT use FileMaker Go 14 (released May 15, 2015). 

 
Click on the Get button to copy the software to the computer.  When it is finished, Sync 
the iPad with iTunes on the computer.  This will install FileMaker Go™ on the iPad. 

Install Maestro Program Office 
Download Files from www.maestrodevelopment.com 
Download the iPad version of the Maestro Program Office™ software to the computer.  
This is a zip file.  Just double click on the file and to extract the following 6 files:   

 
Extract the files to a location accessible by iTunes. 
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Install the Files on the iPad 
Connect the iPad to the computer.  Click on the iPad icon on the top left in iTunes.   

 
 

On the left hand side, under Settings, click on Apps 

 
 

This will show all the Apps on the iPad.  Scroll down to the File Sharing section until you 
find the FileMaker Go icon and click on it. 
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Now on the right side you will see a section called FileMaker Go Documents.  At the 
bottom right of the panel there is an Add… button.   

 
Click on Add… and then navigate to the Maestro Program Office™ files that you 
downloaded from our website.  This loads the file for the iPad.  This is shown in the 
FileMaker Go documents section on the right. 
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When the files are there, Sync your iPad with the Sync button at the bottom right of the 
iTunes screen.  This loads the files and the database onto your iPad.   

Disconnect the iPad from the computer, locate and launch FileMaker Go.  On the left 
click on Device and then click on the Program Office file. 

Initialize Maestro Program Office 
When run for the first time, the Maestro Program Office will initialize a number of 
variables. Chapter 3: Quick Start and Initial Configuration in the documentation 
manual shows how to initialize the system, create your User ID and then complete a 
basic configuration. 

 


